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[iPhone]
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[iPhone]

For au users (1/3

< Settings Wi-Fi Edit

Wi-Fi

R Entry = @

Unsecured Network

-GIGARAKU-For-Biz 8= 0O
-GIGARAKU-For-EAP 8= 0O
-GIGARAKU-For-Kikaku a=0
Free_Wi-Fi_1 = (O
0001au 8= 0
0024A5C6B81D a= 0

Open “Settings" — "Wi-Fi"
and

select "Entry" from the
network list.

X Please operate on the
ship.

& servicewi2.ne.jp @ service.wi2.ne.jp
Entry Entry
Login Cancel Log In Done

User Guide

Ferry Wi-Fi is available for free for users of au
smartphones and tablets
Please configure the settings below

Configure usage settings (Free)

<User Guide>

< Steps to use the service >
D Agree to the Terms and Conditions of Use
2) Send your email address
3) Implement usage settings

au (au Starlink Direct)
Users

UQ mobile, povo, and Other
Service Users

User manual available here
(users' manual in English)

Frequently asked questions available here

Select “au (au Starlink Tap “Configure usage

Direct) Users”. % settings (Free)”.

Wi*

DOI’]“[ tap “DOI’]e". Wire & Wireless

Terms and Conditions of Use

You must agree to the Terms and Conditions
User Guide of Use in order to use this service

Ferry Wi-Fi Terms and Conditions of Use

Chapter 1: General Provisions

S o Article 1 (Provision of the Service by Wi2, etc.)

Open in “Safari"?

1. Ferry Wi-Fi is a service (*Service") provided jointly by

Cancel Wire and Wireless Co., Ltd. ("Wi2") and KDDI Corporation

(Collectively, the "Wi2, etc.").

Configure usage settings (Free)
2. Wi2 shall provide the Service in accordance with the
provisions of these Terms and Conditions and Wi2's
"Public Wireless LAN Service Agreement Terms and

Proceed to the next step
(1/3)

Select “Open”. Check " Agree” and
select “Proceed to the
next step”.

f nothing is displayed on the screen after connecting to “Entry”,
please scan the QR code on your iPhone while connecting to “Entry”.



[iPhone

] For au users

Wi*

\ Register email address

Please register your email address

Register
(2/3)

Enter your email address

and tap “Register”.

| Settings

Settings

Please download and install the profile for Wi-
Fi connection from the link below

* After installation is complete, tap "0001au"
on the Wi-Fi settings screen to use the
service

This website is trying to download a

Download the profile configuration profile. Do you want to

(3/3) allow this?

WIRE AND WIRELESS. Al rights reserve

Tap “Download the profile”.

Allow

Select “Allow”.

English <

Settings

The setup is not yet complete

Close your browser and proceed to install
from the settings screen.

@ Profile Downloaded

Review the profile in the Settings app if
you want to install it.

Close

* After installation is complete, tap
"0001au" on the Wi-Fi settings screen to
use the service

After the above message

is displayed, tap "Close”.

Wire & Wireless

Settings

The setup is not yet complete

Close your browser and proceed to install
from the settings screen.

Select “Profile Downloaded” from
the settings screen.
Settings

&

* After installation is complete, tap
"0001au" on the Wi-Fi settings screen to
use the service

After the above screen is
displayed, proceed to
install.

X The setup is not yet
complete.



[iPhone]

For au users

Wi*

Settings ‘

Q Search

. Apple ID, iCloud, Media & Purchases

Profile Downloaded

.- Airplane Mode

B wiri

Bluetooth On
m Cellular

Not Connected

a Notifications

m Sounds & Haptics

Select “Profile

Downloaded” in "Settings®.

Cancel Install Profile

Install

B o

Signed by passpoint.wi2.co.jp

Verified v
Contains Wi-Fi Network
More Details

Remove Downloaded Profile

Select “Install”

Enter Passcode Cancel

Enter your passcode

QOGO

w

Installing Profile

@ 0001au

Signed by passpoint.wi2.co.jp
Verified V/
Contains  Wi-Fi Network

More Details

Remove Downloaded Profile

Wire & Wireless

Profile Installed

B wom

signed by passpoint.wi2.co.jp

/
ed V

15 Wi-Fi Network

More Details

Done |

Install

Enter passcode for
this device.

Cancel

Select “Install”.

Tap “Done”.

After opening “Settings"
— "Wi-Fi" and select

“0001au", internet is
available.

< Settings Wi-Fi Edit
Wi-Fi [ @
v/ 0007au a =0




[iPhone] For au Starlink Direct users

Wi*

Wire & Wireless

(DOpen “Settings”, select “Cellular Data”, and select phone number for au Starlink Direct

exclusive plan.

(@Connect to "Entry" on the ferry, and select "au (au Starlink Direct) Users".
Please download and install the profile. (Please refer to pages 5 to 7.)

Settings

Q, Search

Airplane Mode

Wi-Fi

Not Connected

Bluetooth On
Cellular
Battery

@ General
Accessibility

< Settings

Cellular

Find out how much data you're using, set data
restrictions, and manage carrier settings such
as eSIM and Wi-Fi calling. Learn more...

Cellular Data Secondary

Cellular Data Options

Set Up Personal Hotspot

)

< Cellular Cellular Data
Off
Primary

| Main line phone number |
Secondary a2

| au Starlink Direct phone number

Allow Cellular Data Switching

Turning this feature on will allow your phone to use
cellular data from both lines depending on coverage
and availability.

)

< Settings Wi-Fi Edit
Wi-Fi L )
Entry .
v Unsecure d Network N @

-GIGARAKU-For-Biz a= 0
-GIGARAKU-For-EAP a=0
-GIGARAKU-For-Kikaku a= 0
.Free_Wi-Fi_1 =@
0007au 8= 0O
0024A5C6B81D 8= 0@
0024A5C6B81D-1 8= 0@

Open “Settings" and
select "Cellular".

Select "Cellular Data".

Select phone number
for au Starlink Direct
exclusive plan.

XIf nothing is displayed on the screen after connecting to “Entry”,
please scan the QR code on your iPhone while connecting to “Entry”.

Open “Settings" —
"Wi-Fi" and

select "Entry" from
the network list.

Select “au (au Starlink
Direct) Users” and
setting. X

(Please refer to pages
5to7.)




[iPhone]

For paying users (1/6

< Settings Wi-Fi Edit
Wi-Fi
Entry - 7
v Unsecured Network N @

-GIGARAKU-For-Biz a=0
-GIGARAKU-For-EAP a=0
-GIGARAKU-For-Kikaku a=0
Free_Wi-Fi_1 = (O
0001au 8= 0
0024A5C6B81D a=0
0024A5C6B81D-1 8= 0

Open “Settings" — "Wi-Fi"
and

select "Entry" from the
network list.

X Please operate on the
ship.

& servicewi2.ne.jp
Entry

LogIn Cancel

<User Guide>

au (au Starlink Direct)
Users

bile, povo, and Other
Service Users

User manual available here
(users' manual in English)

Frequently asked questions available here

Select
“UQ mobile, povo, and
Other Service Users”.

@ eapconfigwi2.ne.jp

@ eapconfigwi2.ne.jp
Entry

< Log In Done

User Guide

User Guide

O 1,500 yen (tax included): Maximum 24
hours of use

[ ] Ferry Wi-Fi ticket usage

*For smartphones/tablets only

Use selected content

< Steps to use the service >

1 Agree to the Terms and Conditions of Use
2) Send your email address and credit card
information

3 Implement usage settings

4) Start usage at your ferry

For detailed usage instructions, click

If you have already made a purchase and
closed the screen,
you can set up your account again from

ou can

Select your desired
pricing plan, and tap
“Use selected content”.

f nothing is displayed on the screen after connecting to “Entry”,
please scan the QR code on your iPhone while connecting to “Entry”.

Don‘t tap “Done”.

dy made a purchase and

Select “Open”.

Wi*

Wire & Wireless

Entry
Log In Done

English ¢ Terms and Conditions of Use

You must agree to the Terms and Conditions
of Use in order to use this service

Ferry Wi-Fi Terms and Conditions of Use
Chapter 1: General Provisions

Article 1 (Provision of the Service by Wi2, etc.)

1. Ferry Wi-Fi is a service (*Service") provided jointly by
Wire and Wireless Co., Ltd. ("Wi2") and KDDI Corporation
(Collectively, the "Wi2, etc.").

2. Wi2 shall provide the Service in accordance with the

provisions of these Terms and Conditions and Wi2's
"Public Wireless LAN Service Agreement Terms and

Email address

Confirm email address

account again from

Please check again to make sure there are
no errors in the information you entered

Proceed to the next step

Check "Agree” and enter email address.
Finally tap “Proceed to the next step”.

X Please refer to page 14 if you have already
paid but have not yet used Ferry Wi-Fi.

9



[iPhone] For paying users (2/6

Please refer to page 13 if you may be required to
authenticate yourself using 3D Secure.

| Confirming your plan

Usage 1 ,500 yen (tax included)
fees
Service 24 hours

usage time

| Enter various information

Please enter your credit card information
and email address and send.

*Payment will be made in a single
installment

Credit card number
(Please enter without hyphens)

Card name

Expiration date

Security code

If you are satisfied with the above content,
please tap the “Send" button.

Please check again to make sure there are
no errors in the information you entered.

Send
(2/3)

Enter credit card information

and tap “Send”.

Your application is complete

The setup is not yet complete

Credit card payment completed

Please use within the start of service usage
deadline.

Start of service usage deadline: 6 months
from the payment date

The inquiry ID for your application is as
£~ll

Inquiry ID : bd853e53-e311-4c54-b0c0-
4b391a156abb

This inquiry 1D is required when reconfiguring the Wi-Fi
connection profile. Please save it by taking a screenshot
or equivalent. The "Application Completion Email” sent to
the email address you registered also contains

information.

Settings

Please download and install the profile for Wi-
Fi connection from the link below.

* After installation is complete, tap "ferry_Wi2"

on the Wi-Fi settings screen to use the
service

Download the profile
(3/3)

* If you have previously installed the profile,
please set up the profile again.

Tap “Download the profile”.

X“Inquiry ID" is required when inquiring about billing.

Settings
The setup is not yet complete

Close your browser and proceed to install

*eapconfig.wi2.ne.jp" is trying to
download a configuration profile. Do you

want to allow this?
h s

|

* After installation is complete, tap
"ferry_Wi2" on the Wi-Fi settings screen to
the service

Select “Allow”.

We recommend saving the screenshot.

English <

Settings

& The setup is not yet complete

Close your browser and proceed to install
from the settings screen.

G Profile Downloaded

Review the profile in the Settings app if
you want to install it.

* After installation is complete, tap
"ferry_Wi2" on the Wi-Fi settings screen to
use the service

After the above message

is displayed, tap "Close”.

Wi*

Wire & Wireless

I Settings

&The setup is not yet complete

Close your browser and proceed to install
from the settings screen.

Select “Profile Downloaded” from
the settings screen.

Settings

&

* After installation is complete, tap
"ferry_Wi2" on the Wi-Fi settings screen to
use the service

After the above screen
is displayed, proceed to
install.

*The setup is not yet
complete.



[iPhone] For paying users (3/6 Wwi?

Wire & Wireless

wr b r ! -

: Cancel Install Profile Install Enter Passcode Cancel Installing Profile Profile Installed Done
Settings
Q Search
5 _ @ ferry_Wi2 @ ferry_Wi2 @ ferry_Wi2
. Apple ID, iCloud, Media & Purchases Signed by passpointwiz.cojp Signed by passpointwi2.co.jp Signed by passpointwi2.co.jp
Verified v Verified V' ied v/
Contains Wi-Fi Network Enter your passcode Contains Wi-Fi Network Contains Wi-Fi Network
More Details @ @ @ © More Details > More Details
Profile Downloaded
=T Remove Downloaded Profile Remove Downloaded Profile
.« Airplane Mode
a Wi-Fi Not Connected
B Bluetooth On
@ Cellular
Install
a Notifications
m Sounds & Haptics Cancel
1 = 1 ”
Select “Profile Select “Install” Enter passcode for Select “Install”. Tap “Done”.
” - 1" - 1 - -
Downloaded” in "Settings®. this device.

11



[iPhone] For paying users (4/6 Wi’

Wire & Wireless

Boarding the ferry

< setige WA L [Ferry Wi-Fi] Notification of start
of service usage inbox

i-Fi i2.co.jp =
Wi-Fi o success@wi2.co.jp 2:45 P ® «

A

tome v
v ferry_Wi2 a8+ 0O
Thank you for using Ferry Wi-Fi.
You can use Ferry Wi-Fi for the period specified in your plan.
o . - <Start of service information>
R{RYRT=2 Usage plan: 1,500 yen (tax included): Maximum 24 hours
Inquiry 1D: xxxxxx XXXX
XXXXXXXXXXXXXXXXX
0001au a0

*If you need to reinstall the settings (profile) for Wi-Fi
connection, please do so from the following link.
Entry - @ There is a limit on the number of downloads.
Please enter your email address and follow the on-screen
instructions to install.
https://eapconfig.wi2.ne.jp/ferry/lookup/

Fhory kT—2
This email is sent by Wire and Wireless Co., Ltd. (Wi2), which
provides Ferry Wi-Fi service.

@ The registered email address will be handled appropriately in
accordance with Wi2's privacy policy.

oo . [Wi2 Privacy Policy]
auhikari-idzwyd A = @ https://wi2.co.jp/jp/privacy/

184F321482B3-2G A=

auhikari-idzwyd-g 8= @ ;ELe:Ds;deawarelhat replies to this address will not be

*If you have any questions, please inquire at the following

contact point.

Buffalo-G-A745 8 =0
Inquiry form/Suspension of emall notifications
https://service.wi2.ne jp/wi2net/contact/

After opening “Settings" When you connect to "ferry Wi2 ",

— "Wi-Fi" and select you'll receive an email to notify you of the
“ferry_Wi2", internet is service status.
available.

At this point, service usage time begins.

X This network may be
automatically connected. 12




[iPhone] For paying users (5/6)

% Request for paying by credit card

You may be required to authenticate vourself using 3D Secure when paying by credit card.

The introduction of "3D Secure 2.0" (hereinafter called "3D Secure")
has become mandatory by the Ministry of Economy, Trade and Industry
as part of measures to prevent unauthorized use of credit cards.

Along with this, we have decided to implement 3D Secure in principle
from April 1, 2025.

If you move to the 3D Secure screen after paying by credit card,
you will need to enter a one-time password.

3DEF 2 7ICKBARAREZ AR
LET
REBIE| THBZ LERBT BB, T2 5L/

T—R%&, H5HUSHBFEVNLEVWTWEERENEZE
DWzLET, EEHAEEDTEINERATIREIL,

@ e —
O PushiE ] Push Notification
(@ )3T I— @*krkk

¥ The authentication screen is different

depending on the card company.

Please select your email address when authenticating yourself with 3D Secure.

There may be no communication environment at the sea,

therefore you will not be able to receive a one-time password if you select SMS.

Please choose email address authentication if you can choose your authentication method.

13



[iPhone] For paying users (6/6

Wi*

Wire & Wireless

% In case of having already paid but have not yet used Ferry Wi-Fi

If you have already paid

but have not yet used Ferry Wi-Fi,

the profile download screen will be displayed
instead of credit card information entry screen
after entering your email address.

X Please refer to page 10 of this manual.

Terms and Conditions of Use

You must agree to the Terms and Conditions
of Use in order to use this service

Ferry Wi-Fi Terms and Conditions of Use
Chapter 1: General Provisions

Article 1 (Provision of the Service by Wi2, etc.)

1. Ferry Wi-Fi is a service (*Service") provided jointly by
Wire and Wireless Co., Ltd. ("Wi2") and KDDI Corporation
(Collectively, the “Wi2, etc.").

2. Wi2 shall provide the Service in accordance with the

provisions of these Terms and Conditions and Wi2's
"Public Wireless LAN Service Agreement Terms and

Email address

Confirm email address

Please check again to make sure there are
no errors in the information you entered

Proceed to the next step
(1/3)

Credit card payment completed

The payment has already been completed
with the email address you provided.

Please use within the start of service usage
deadline.

Start of service usage deadline: 6 ths
from the payment date

The inquiry ID for your application is as
follows

Inquiry ID : f182cb23-d452-421a-bd82-
118f1efef204

This inquiry ID is required when reconfiguring the Wi-Fi
connection profile. Please save it by taking a screenshot
or equivalent. The "Application Completion Email" sent to
the email address you registered also contains this

Information

Settings

Please download and install the profile for Wi-
Fi connection from the link below.

* After installation is complete, tap "ferry_Wi2"
on the Wi-Fi settings screen to use the
service

* If you have previously installed the profile,
please set up the profile again.



[iPhone/iPad] For Ferry Wi-Fi ticket users (1/6)

% Request for advance preparation

Please note the URL in the email or the QR code on the ticket.

Wire & Wireless

[Email URL])

There may be no communication environment at the sea.
Therefore if you use the URL in the email,
the email may not be displayed.

Please be sure to print the email or
save the URL to your smartphone's memo app,
and make the URL accessible offline.

URL:

https://eapconfig.wi2.ne.

jp/ferry/povo/XXXXXXX

or

[Ticket QR code)

-,aﬁﬂ

3 sample

=)

15



[iPhone/iPad] For Ferry Wi-Fi ticket users (2/6) Wi?

% This step is not necessary if you set it up before boarding the ferry.
Please go to the next page.

< Settings Wi-Fi Edit & servicewi2.ne.jp & eapconfigwi2.ne.jp & eapconfigwi2.ne.jp
Entry Entry Entry
LogIn Cancel < Log In Done < Log In Done
Wi-Fi Engish  © When using the service
Entr o
v Unsec{red Network N Q> <Introduction>
. i Please access the Ferry Wi-Fi usage
User Guide SEEAE settings URL provided in the separate
@ 1,500 yen (tax included): Maximum 24 ® 15 x included): Maximum 24 emalliancicontigure yourisentings:
- hours of use hol
-GIGARAKU-For-Biz a= (i)
@ Ferry Wi-Fi ticket usage
-GIGARAKU-For-EAP a8 =0 *For smartphones/tablets only
Free_Wi-Fi_1 =@
< Steps to use the service >
= 1 Agree to the Terms and Conditions of Use
pogiay 8=0 <User Guide> 2) Send your email address and credit card
information
0024A5C6B81D a=0 au (au Starlink Direct) 3) Implement usage settings
Users 4) Start usage at your ferry
0024A5C6B81D-1 8= @
For detailed usage instructions, click click
“ . n n . Tl Service Users
Open “Settings" — "Wi-Fi |
f you have already made a purchase and ade a purchase and
closed the screen,
a n d User manual available here Ir account again from
" 1] (users' manual in English) ” = e
select "Entry" from the Select "Ferry Wi-Fi
. Frequently asked questions available here . ”
network list. ticket usage”, and tap
i“ ”
Select Use selected content”. Please move on to
. I . i
X Please operate on the UQ mobile, povo, and the next operation.
o . ” -
ship. Other Service Users”.




[iPhone/iPad)] For Ferry Wi-Fi ticket users (3/6

Wi*

[Email URL)

URL:
https://eapconfig.wi2.ne.jp/ferr
y/povo/XXXXXXX

or

[Ticket QR code])

OGO
;"-'- < Steps to use the service >

sample (D Agree to the Terms and Conditions of
- Use

E (@ Send your email address
3 Implement usage settings

C gure usage settings

Click the URL in the email
or scan the QR code on the
ticket.

Tap “Configure usage
settings”.

English <

Terms and Conditions of Use

You must agree to the Terms and Conditions
of Use in order to use this service

Ferry Wi-Fi Terms and Conditions of Use
Chapter 1: General Provisions

Article 1 (Provision of the Service by Wi2, etc.)

1. Ferry Wi-Fi is a service ("Service") provided jointly by
Wire and Wireless Co., Ltd. ("Wi2") and KDDI Corporation
(Collectively, the "Wi2, etc.").

2. Wi2 shall provide the Service in accordance with the

provisions of these Terms and Conditions and Wi2's
“Public Wireless LAN Service Agreement Terms and

Agree

Proceed to the next step
(1/3)

Check "Agree” and
select “Proceed to the
next step”.

English <

English <

Confirming your plan Your application is complete

ferry Wi-Fi ticket (Maximum 24

The inquiry ID for your application is as
hours)

fallawe

Inquiry ID :
01K1WMD0ZD1NBQYFOF36M16E92
Register email address

This inquiry ID is required when reconfiguring the Wi-Fi
. connection profile. Ple; ave it by taking a sci
Please register your email address 5
or equivalent Application Completion E

the email address you registered also contains this

information

Settings

If you are satisfied with the above content,
please tap the "Register" button.

Register
(2/3)

Please download and install the profile for Wi-
Fi connection from the link below.

* After installation is complete, tap "ferry_Wi2"
on the Wi-Fi settings screen to use the
service

Download the profile
(3/3)

* If you have previously installed the profile,
please set up the profile again.

Enter your email address
and tap “Register”.

Tap “Download the profile”.

X“Inquiry ID” is required when inquiring.
We recommend saving the screenshot.

Wire & Wireless



iPhone/iPad)] For Ferry Wi-Fi ticket users (4/6 Wi’

Wire & Wireless

English ol

Settings | Settings

&The setup is not yet complete & The setup is not yet complete

Close your browser and proceed to install Close your browser and proceed to install
from the settings screen. from the settings screen.

Settings

"eapconfig.wi2.ne.jp" is trying to
download a configuration profile. Do you | | Select “Profile Downloaded” from

want to allow this? 1 Profile Downloaded the settings screen.

Review the profile in the Settings app if
you want to install it.

Settings

Close

&

* After installation is complete, tap * After installation is complete, tap
"ferry_Wi2" on the Wi-Fi settings screen to "ferry_Wi2" on the Wi-Fi settings screen to
use the service use the service

Select “Allow”. After the above message After the above screen is displayed,
is displayed, tap "Close”. proceed to install.

XThe setup is not yet complete.



[iPhone/iPad)] For Ferry Wi-Fi ticket users (5/6) Wi?

Wire & Wireless

S etting s Cancel Install Profile Install Enter Passcode Cancel Installing Profile Profile Installed Done |

Q Search
. _ @ ferry_Wi2 @ ferry_Wi2 @ ferry_Wi2
‘ Apple ID, iCloud, Media & Purchases Signed by passpointwiz.cojp Signed by passpointwi2.co.jp gned by passpoint.wi2.co.jp
Verified v Verified V' ied v/
Contains Wi-Fi Network Enter your passcode Contains Wi-Fi Network Contains Wi-Fi Network
More Details @ @ @ © More Details > More Details
Profile Downloaded
oy Remove Downloaded Profile Remove Downloaded Profile
.~ Airplane Mode
a Wi-Fi Not Connected
B Bluetooth On
Cellular
Install
a Notifications
m Sounds & Haptics Cancel
1 = 1 ”
Select “Profile Select “Install” Enter passcode for Select “Install”. Tap “Done”.
” - 1" - 1 Q -
Downloaded” in "Settings®. this device.

19



[iPhone/iPad]

For Ferry Wi-Fi ticket users (6/6)

Boarding the ferry

< Settings Wi-Fi Edit

Wi-Fi
v ferry_Wi2 a8+ 0O

NTRY D=2

000%au a0

Entry = (O

Fhory k7—2

184F321482B3-2G O
auhikari-idzwyd FRCEE)
auhikari-idzwyd-g "ECEE)
Buffalo-G-A745 8= O

After opening “Settings" —
"Wi-Fi" and select “ferry_Wi2",
internet is available.

X This network may be
automatically connected.

Wi*

Wire & Wireless

20



[Android)

Wwi*
Wire & Wireless
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[Android] For au users (1/3)

Wi*

< Wi-Fi )

On s @)

Entry

Shinkansen_Free_Wi-Fi

-GIGARAKU-For-Biz
-GIGARAKU-For-EAP
-GIGARAKU-For-Kikaku

Open “Settings" — "Wi-Fi"
and

select "Entry" from the
network list.

X Please operate on the
ship.

Sign in to Entry

English v

_7=| J—i-F =

e - PR

<User Guide>

au (au Starlink Direct)
Users

UQ mobile, povo, and Other
Service Users

User manual available here
(users' manual in English)

Frequently asked questions available here

Select “au (au Starlink

Direct) Users”. %

Sign in to Entry

English

Continue the procedure on your Android
device

If you wish to continue the procedure on an
Android device, you will need to use a browser
Please copy the URL while connected to the Wi-Fi
network and continue the operation

Copy the URL

*We recommend opening with Google Chrome.

After tapping "Copy URL",
tap “ i "in the top right corner of the screen
and select “Use this network as is”.

Do not use this network
Use this network as is

Tap “Copy the URL".

Sign in

Do not use this network

|Use this network as is |

Continue the procedure on your Android
device

If you wish to continue the procedure on an
Android device, you will need to use a browser
Please copy the URL while connected to the Wi-Fi
network and continue the operation

Copy the URL

*We recommend opening with Google Chrome.

After tapping "Copy URL",
tap “ i " in the top right corner of the screen
and select “Use this network as is".

Tap “ : "in the top right
corner of the screen
and select “Use this
network as is”.

Wire & Wireless

GI config.wi2.ne.jp/ferry/au/ IX

® 3
o @/~ abc def

s ghi jki mno &N

1#1 Pars  tuv - wxyz e

| S—

® ad 2 Q

Open browser (Chrome,
etc) and paste the URL
you copied earlier.

22



[ Android

For au users (2/3

Wi*

User Guide

Ferry Wi-Fi is available for free for users of au
smartphones and tablets
Please configure the settings below

Configure usage settings (Free)

<Steps to use the service>

(D Agree to the Terms and Conditions of Use
(2) Send your email address

(3 Implement usage settings

by Wire & Wiceless Co., Ltd.

Copyright © WIRE AND WIRELESS

Tap “Configure usage
settings (Free)”.

English v

Terms and Conditions of Use

You must agree to the Terms and Conditions of
Use in order to use this service

Ferry Wi-Fi Terms and Conditions of Use
Chapter 1: General Provisions
Article 1 (Provision of the Service by Wi2, etc.)
1. Ferry Wi-Fi is a service ("Service") provided Jointly by Wire
and Wirele , Ltd. ("Wi2") and KDDI Corporation
(Collectively, the "Wi2, etc.")
2. WI2 shall provide the Service In accordance with the

provi of these Terms and Conditions and Wi2's *Public
Wireless LAN Service Agreement Terms and Conditions”

Proceed to the next step
(E)]

pecated snd managed by Wire

© WIRE AND WIRELESS, Af

Check "Agree” and
select “Proceed to the
next step”.

Register email address

Please register your email address

Register
(2/3)

and managed by Wire & Wiraless Co, Lt

Copyright © WIRE AND WIRELESS. Al

Enter your email address

and tap “Register”.

Wire & Wireless

Settings

Please download and install the profile for Wi-Fi
connection from the link below

* After installation is complete, tap

"0001au_Android" on the Wi-Fi settings screen to

use the service

* If you are asked to select an authentication 'ﬂ 0001au_Android

method when you tap "0001au_Android’, select

"EAP-AKA". Install Wi-Fi credentials to
connect to networks available via
0001au_Android

Download the profile

(3/3)
Cancel Install

5G SA-compatible device_nlease download the
profile frol 1here.

*This applies to devices released by au after April
2024 and devices that have been updated
accordingly

Tap “Download the
profile”.

Select “Install”.

X If you are using a 5G SA-compatible device,
tap “here” instead of “Download the profile ".



[Android] For au users (3/3) Wi

Wire & Wireless

English v

< Wi-Fi W

Settings On «

The profile download is complete. 0001au Android
* After installation is complete, tap
"0001au_Android" on the Wi-Fi settings screen to
use the service

Credentials installed

* If you are asked to select an authentication Entry
method when you tap "0001au_Android", select

0001au_Android credentials have been "EAP-AKA".

added to Wi-Fi saved networks.

Wi2_ginza_guest_2.4G
-GIGARAKU-For-Biz
-GIGARAKU-For-EAP

-GIGARAKU-For-Kikaku
After opening “Settings" —
“Connections” — "Wi-Fi"
and select " 0001au_Android”,
internet is available.

When the above screen

is displayed, the setting Xt is not available
Tap “DONE". is completed. even if you tap " 0001au®. 0006dau

X|f you are asked to select an authentication method
when connecting to "0001lau_Android",
please select "EAP-AKA".



[Android] For au Starlink Direct users

Wi*

Wire & Wireless

(MOpen “Settings”, select “Cellular Data”, and select au Starlink Direct exclusive plan.

(@Connect to "Entry" on the ferry, and select " au (au Starlink Direct) Users ".

Please download and install the profile. (Please refer to pages 22 to 24.)

Network and Internet

Internet
au_Wi-Fi2

SIM

au Starlink Direct
Airplane mode

Hotspot and tethering

Data Saver
Off

VPN

None

Private DNS

utomatic

Open “Network and
Internet" and select
‘GES' RA"_

< SIM

Main line carrier
Main line phone number

Main line information

au Starlink Direct phone number

au Starlink Direct

au Starlink Direct phone number

+ Add SIM

Mobile data

Mobile data

[@® Main line information

@ au Starlink Direct
au Starlink Direct
phone number

Mobile data

Access data using mobile network

o Mobile data

au Starlink Direct

Entry

Shinkansen_Free_Wi-Fi

-GIGARAKU-For-Biz

-GIGARAKU-For-EAP

-GIGARAKU-For-Kikaku

Open “Settings" —
"Wi-Fi" and

select "Entry" from
the network list.

English v

“TY-WirFi_

T ez

<User Guide>

au (au Starlink Direct)
Users

UQ mobile, povo, and Other
Service Users

User manual available here
L2 i i

Select “au (au Starlink
Direct) Users” and
setting. X

(Please refer to pages
22 to 24.)

X|If nothing is displayed on the screen after connecting to “Entry”,
please scan the QR code on your iPhone while connecting to “Entry”. 25



[ Android]

For paying users (1/6)

Wi*

< Wi-Fi

Entry

Shinkansen_Free_Wi-Fi

-GIGARAKU-For-Biz

-GIGARAKU-For-EAP

-GIGARAKU-For-Kikaku

Open “Settings" — "Wi-Fi"

select "Entry" from the
network list.

X Please operate on the

Sign in to Entry . Sign in to Entry

English v

English

Continue the procedure on your Android
device

<o s A8

<User Guide> If you wish to continue the procedure on an
Android device, you will need to use a browser
Please copy the URL while connected to the Wi-Fi

network and continue the operation

au (au Starlink Direct)
Users

UQ mobile, povo, and Other
Service Users

User manual available here
(users' manual in English)

Copy the URL

*We recommend opening with Google Chrome.

- . After tapping "Copy URL",
Frequently asked questions available here tap “ } ” in the top right corner of the screen

and select “Use this network as is".

Do not use this network
Select , :
Use this network as is

“UQ mobile, povo, and
Other Service Users”. Select “Copy the URL".

Sign ir )
Do not use this network

Use this network as is

Continue the procedure on your Android

device

If you wish to continue the procedure on an
Android device, you will need to use a browser
Please copy the URL while connected to the Wi-Fi
network and continue the operation

Copy the URL

*We recommend opening with Google Chrome.

After tapping "Copy URL",
tap “ i " in the top right corner of the screen
and select “Use this network as is".

Tap “ : "in the top right
corner of the screen
and select “Use this
network as is”.

XIf nothing is displayed on the screen after connecting to “Entry”,
please scan the QR code on your iPhone while connecting to “Entry”.

Wire & Wireless

GI nfig.wi2.ne.jp/ferry/open/ |><

@ e

V)

@/~ abc def &y
ghi jkl mno &

I#71 PArs tuv  wxyz e

—

® ad - K Ne)

Open browser (Chrome,
etc) and paste the URL
you copied earlier.

26



[Android] For paying users (2/6 Wi’

Wire & Wireless

Please refer to page 30 if you may be required to
authenticate yourself using 3D Secure.

English v English v

| User Guide

@ 1,500 yen (tax included): Maximum 24 hours
of use

@ Ferry Wi-Fi ticket usage

*For smartphones/tablets only

Use selected c

< Steps to use the service>

1) Agree to the Terms and Conditions of Use
(2) Send your email address and credit card
information

(3 Implement usage settings

(@) Start usage at your ferry

For detailed usage instructions, click

If you have already made a purchase and closed
the screen,
you can set up your account again from

‘operated and managed by Wire & W

Copyright © WIRE AND WIRELE:

Select your desired
pricing plan, and tap

Terms and Conditions of Use

You must agree to the Terms and Conditions of
Use in order to use this service

Ferry Wi-Fi Terms and Conditions of Use
Chapter 1: General Provisions
Article 1 (Provision of the Service by Wi2, etc.)
1. Ferry Wi-Fi is a service ("Service") provided jointly by Wire
and Wireless Co,, Ltd. ("WI2") and KDDI Corporation
(Collectively, the "Wi2, etc.”).
2. Wi2 shall provide the Service in accordance with the

provisions of these Terms and Conditions and Wi2's "Public
Wireless LAN Service Agreement Terms and Conditions”

Email address

Confirm email address

Please check again to make sure there are no
errors in the information you entered

Proceed to the next s
(1/3)

Check "Agree” and enter
email address.

' Confirming your plan

Usage 1 ,500 yen (tax included)

fees

Service 24 hours

usage time

_\ Enter various information

Please enter your credit card information
and email address and send.

*Payment will be made in a single
installment

Credit card number
(Please enter without hyphens)

Card name

Expiration date

Security code

If you are satisfied with the above content,
please tap the "Send" button.

Please check again to make sure there are
no errors in the information you entered.

Send
(2/3)

Your application is complete

The setup is not yet complete

Credit card payment completed

Please use within the start of service usage
deadline.

Start of service usage deadline: 6 months from
the payment date

The inquiry ID for your application Is as follows
Inquiry ID : 187a5f0a-7340-49d3-90ae-
2f43efe02cdd

This inquiry ID is required when reconfiguring the Wi-Fi
connection profile. Please save it by taking a screenshot or
equivalent. The "Application Completion Email” sent to the

email address you registered also contains this information.

Settings

Please download and install the profile for Wi-Fi
connection from the link below.

* After installation is complete, tap "ferry Wi2" on
the Wi-Fi settinas screen to use the service

Download the profile
(3/3)

*If you have previously installed the profile,
please set up the profile again

i ferry Wi2

Install Wi-Fi credentials to connect to
networks available via ferry Wi2.

Cancel Install

Select “Install”.

Finally tap “Proceed to the
next step”.

X Please refer to page 31 if Enter credit card
you have already paid but information and tap
have not yet used Ferry Wi-Fi. “Send”.

“Use selected content”. Tap “Download the profile”.

X “Inquiry ID“ is required when inquiring about billing.
We recommend saving a screenshot.



[Android] For paying users (3/6) Wi?

Wire & Wireless

English v

SIS

The profile download is complete.

* After installation is complete, tap "ferry Wi2"
on the Wi-Fi settings screen to use the service

Credentials installed

ferry Wi2 credentials have been added to
Wi-Fi saved networks.

DONE

Tap “DONE". When the above screen
is displayed, the setting
is completed.



[Android] For paying users (4/6) Wi’

Wire & Wireless

Boarding the ferry

[Ferry Wi-Fi] Notification of start
of service usage Inox

On () o success@wi2.co.jp 2:45 PM ® «

tome v

< WiFi ® %

Current network

Thank you for using Ferry Wi-Fi.

. You can use Ferry Wi-Fi for the period specified in your plan.

= ferry Wi2 @ 2 ? 5 1:LE
"®  Connected <Start of service information>

Usage plan: 1,500 yen (tax included): Maximum 24 hours

Inquiry ID: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Available networks XXXXXXXXXXXXXXXXX

*If you need to reinstall the settings (profile) for Wi-Fi
o Emry connection, please do so from the following link.
Sign-in is required There is a limit on the number of downloads.
Please enter your email address and follow the on-screen
instructions to install.

= Wi2 ginza gUeSt 2.4G https://eapconfig.wi2.ne.jp/ferry/lookup/

This email is sent by Wire and Wireless Co., Ltd. (Wi2), which
" 3 provides Ferry Wi-Fi service.
~6 -GIGARAKU-For-Biz The registered email address will be handled appropriately in
accordance with Wi2's privacy policy.

After opening “Settings" — When you connect to "ferry Wi2 ",

"Wi-Fi" and select “ferry Wi2", you'll receive an email to notify you of the
internet is available. service status.

X This network may be At this point, service usage time begins.

automatically connected.

Xt is not available even if you
tap "ferry_ Wi2“ with " _“.

ferryWi2 o




[Android] For paying users (5/6)

% Request for paying by credit card

You may be required to authenticate vourself using 3D Secure when paying by credit card.

The introduction of "3D Secure 2.0" (hereinafter called "3D Secure")
has become mandatory by the Ministry of Economy, Trade and Industry
as part of measures to prevent unauthorized use of credit cards.

Along with this, we have decided to implement 3D Secure in principle
from April 1, 2025.

If you move to the 3D Secure screen after paying by credit card,
you will need to enter a one-time password.

3DEF 2 7ICKBARAREZ AR
LET
REBIE| THBZ LERBT BB, T2 5L/

T—R%&, H5HUSHBFEVNLEVWTWEERENEZE
DWzLET, EEHAEEDTEINERATIREIL,

@ e —
O PushiE ] Push Notification
(@ )3T I— @*krkk

¥ The authentication screen is different

depending on the card company.

Please select your email address when authenticating yourself with 3D Secure.

There may be no communication environment at the sea,

therefore you will not be able to receive a one-time password if you select SMS.

Please choose email address authentication if you can choose your authentication method.

30



[Android] For paying users (6/6 Wi’

Wire & Wireless

% In case of having already paid but have not yet used Ferry Wi-Fi

English v

If yOU haVe already paid Terms and Conditions of Use
but have not yet used Ferry Wi-Fi, Ve T e e o

Use in order to use this service The payment has already been completed with

the profile download screen will be displayed

Ferry Wi-Fi Terms and Conditions of Use Please use within the start of service usage

instead of credit card information entry screen el
after entering your email address.

Credit card payment completed

Article 1 (Provision of the Service by Wi2, etc.)

the payment date

1. Ferry Wi-Fi is a service ("Service®) provided jointly by Wire
and Wireless Co., Ltd. ("Wi2") and KDDI Corporation The inquiry ID for your application is as follows

(Collectvly, the W2, tc) Inquiry ID : 187a5f0a-7340-49d3-90ae-

2. Wi2 shall provide the Service in accordance with the 2f43ef6020dd
provisions of these Terms and Conditions and Wi2's "Public
Wireless LAN Service Agreement Terms and Conditions" This inquiry ID is required when reconfiguring the Wi-Fi

. connection profile. Please save it by taking a screenshot or
v H b giee equivalent. The "Application Completion Email" sent to the
>’< P | e a S e re f e r tO p a g e 2 7 Of t h I S m a n u a | . email address you registered also contains this information.

Email address

Settings

Confirm email address

_ Please download and install the profile for Wi-Fi
connection from the link below.

Please check again to make sure there are no

errors in the information you entered

Proceed to the next step
(1/3)

* After installation is complete, tap "ferry Wi2" on
the Wi-Fi settings screen to use the service

Download the profile
(3/3)

* |f you have previously installed the profile,
please set up the profile again.




[Android] For Ferry Wi-Fi ticket users (1/6)

% Request for advance preparation

Please note the URL in the email or the QR code on the ticket.

There may be no communication environment at the sea.
Therefore if you use the URL in the email,
the email may not be displayed.

Please be sure to print the email or
save the URL to your smartphone's memo app,
and make the URL accessible offline.

[Email URL])

URL:

https://eapconfig.wi2.ne.

jp/ferry/povo/XXXXXXX

or

[Ticket QR code)

-,aﬁﬂ

3 sample

=)
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[Android] For Ferry Wi-Fi ticket users (2/6)

Wi*

% This step is not necessary if you set it up before boarding the ferry.
Please go to page 3b5.

Sign in to Entry . Sign in to Entry Sign in )
< Wi-Fi ® o ' Do not use this network

English hd English v

On = @ Use this network as is

¢
Entry ; \

“JIzY=Wi-Fi_
= -
Shinkansen_Free_Wi-Fi : l

Continue the procedure on your Android Continue the procedure on your Android
device device

s rras

-GIGARAKU-For-Biz

<User Guide> If you wish to continue the procedure on an If you wish to continue the procedure on an
Android device, you will need to use a browser Android device, you will need to use a browser
. Enr. au (au Starlink Direct) Please copy the URL while connected to the Wi-Fi Please copy the URL while connected to the Wi-Fi
QIGARANT R EaE Users network and continue the operation network and continue the operation
-GIGARAKU-For-Kikaku UQ mobile, povo, and Other
Service Users Copy the URL Copy the URL
Free Wi-Fi 1 *We recommend opening with Google Chrome. *We recommend opening with Google Chrome.
- - User manual available here
(users' manual in English)
M:‘er tapping "Copy URF‘\ Af}‘er tapping "Copy UR#-”i\
b B n s 0 i A tap “ i " in the top right corner of the screen tap “ i " in the top right corner of the screen
O p en S ettl n gS W |- F I S S | & Ct and select “Use this network as is". and select "Use this network as is".
n " “ H
and select "Entry" from the UQ mobile, povo, and A

network list. Other Service Users”. Do not use this network Tap “: " in the top right
Use this network as is corner of the screen

X Please operate on the and select “Use this
ship. Select “Copy the URL". network as is”.

XIf nothing is displayed on the screen after connecting to “Entry”,
please scan the QR code on your iPhone while connecting to “Entry”.

Wire & Wireless

GI nfig.wi2.ne.jp/ferry/open/ I X

© 0]
@/~ abc def

V)

ghi jkl mno &

I#71 PArs tuv  wxyz o

—

® ad 21 Q

Open browser (Chrome,
etc) and paste the URL
you copied earlier.
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[Android] For Ferry Wi-Fi ticket users (3/6) Wi?

% This step is not necessary if you set it up before boarding the ferry.
Please go to page 3b5.

User Guide When using the service

@ 1,500 yen (tax included): Maximum 24 hours

< i >
of use Introduction

Please access the Ferry Wi-Fi usage

@ Ferry Wi-Fi ticket usage settings URL provided in the separate email
and configure your settings.

*For smartphones/tablets only

Use selected content

< Steps to use the service>

(1) Agree to the Terms and Conditions of Use
(2) Send your email address and credit card
information

(3 Implement usage settings

(@) Start usage at your ferry

For detailed usage instructions, click

If you have already made a purchase and closed
the screen,
you can set up your account again from

Select "Ferry Wi-Fi ticket Please move on to
usage”, and tap “Use the next operation.
selected content”.



[Android] For Ferry Wi-Fi ticket users (4/6 Wi’

Wire & Wireless

English

English v English v

[Email URL)

Terms and Conditions of Use | Confirming your plan Your application is complete

URL:
https://eapconfig.wi2.ne.jp/ferr You must agree to the Terms and Conditions of ferry Wi-Fi ticket (Maximum 24 e —— T

Use in order to use this service e inquiry ID for your application s as follows
y/Povo/XXXXXXX / hours) Inquiry ID : 0TK1WMDOZD1NBQYFOF36M16E92

This inquiry 1D is required when reconfiguring the Wi-Fi

connection profile. Pl e It by takin enshot or

Register email address

Ferry Wi-Fi Terms and Conditions of Use
equivalent. The "Application Completion E nt to the
Chapter 1: General Provisions ) . email address you registered also contains this information
Please register your email address

or

Article 1 (Provision of the Service by Wi2, etc.)

. 1. Ferry Wi-Fi is a service ("Service") provided jointly by Wire
{TI Cket Q R COd e] and Wireless Co., Ltd. ("Wi2") and KDDI Corporation

(Collectively, the "Wi2, etc.).

L]
E -] E _ 2.Wi2 shall rovide the Servioe I accordance withthe

< Sleps to use the service> provisions of these Terms and Conditions and Wi2's "Public
-

Settings

Please download and install the profile for Wi-Fi

If you are satisfied with the above content, please connection from the link below.

tap the "Register” button.

Register
(2/3)

1) Agree to the Terms and Conditions of Wireless LAN Service Agreement Terms and Conditions”

sample L
_p 2) Send your email address

E 3 Implement usage settings

* After installation is complete, tap "ferry Wi2" on
the Wi-Fi settings screen to use the service

Configure usage settings Proceed to the next step
(1/3)

yright © WIRE AND WIRELESS. All

Download the profile
(3/3)

* If you have previously installed the profile,
please set up the profile again.

Click the URL in the email Tap “Configure usage Check "Agree” and Enter your email address
or scan the QR code on the settings”. select “Proceed to the and tap “Register”.
ticket. next step”.

Tap “Download the profile”.

X“Inquiry ID” is required when inquiring.
We recommend saving the screenshot.



[Android] For Ferry Wi-Fi ticket users (5/6) Wi?

Wire & Wireless

English v

Settings

The profile download is complete.

* After installation is complete, tap "ferry Wi2"
on the Wi-Fi settings screen to use the service

Wi ferry Wi2 Credentials installed

Install Wi-Fi credentials to connect to ferry Wi2 credentials have been added
networks available via ferry Wi2 to Wi-Fi saved networks

Install

Select “Install”. Tap “DONE". When the above screen
is displayed, the setting
is completed.



[Android] For Ferry Wi-Fi ticket users (6/6) Wi

Wire & Wireless

Boarding the ferry

< Wi-Fi o
On «©
Curren t network

. Wi bicn @

Available networks
~  Entry

Sign-in is required

= Wi2_ginza_guest_2.4G

5 -GIGARAKU-For-Biz

After opening “Settings" — "Wi-
Fi" and select “ferry Wi2",
internet is available.

X This network may be
automatically connected.

Xt is not available
even if you tap "ferry_Wi2*“ with

"
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[ Troubleshooting )



In case of unavailable tor Wi-Fi despite setting

Please try restarting your device.

< Wi-Fi ol < ferry Wi2

On v @ EAP method
) PEAP

Identity
Current network

ferry Wi2

Connecting Password

Available networks Enter ”;I:J:'W“H! ®

Entry \

CA cert
<w..-| asked for password

Wi2_ginza_guest_2.4G CA certificate must be selected

Aut t
Shinkansen_Free_Wi-Fi ulo reconnec (_)

Auto reconnect turned off
0 L 8

-GIGARAKU-For-Biz
1234|5678 ]J2)0

-GIGARAKU-For-EAP gwe T tyuiop

-GIGARAKU-For-Kikaku asdf gh j kI

& z x ¢c Vb nm &
Free_Wi-Fi_1

# O English (US) . Next

11 (@] < M 0 v

In case of unavailable for Wi-Fi despite
installing the profile,

O

Power off

_."D

Restart

A

Emergency mode
off

Side key settings

< Wi-Fi W
On «
Current network
ferry Wi2
e atad
Available networks

E?try ‘ )
Wi2_ginza_guest_2.4G
-GIGARAKU-For-Biz
-GIGARAKU-For-EAP
-GIGARAKU-For-Kikaku

.Free_Wi-Fi_1

.Guest_Wi-Fi

1] O <

After restarting the device, it will connect to Wi-Fi.

Wi*

Wire & Wireless
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In case of closing the screen after paying with a credit card

Wi*

Wire & Wireless

Please send us your email address from the plan selection screen.

& servicewi2.ne.jp

< Settings Wi-Fi Edit e
LogIn Cancel

Wi-Fi
Entr: P

\/ Unsc(Xlre{I Network = Q)
-GIGARAKU-For-Biz 8= ()
-GIGARAKU-For-EAP 8= ()
-GIGARAKU-For-Kikaku &= ()
.Free_Wi-Fi_1 €
et ik <User Guide>
0024A5C6B81D au (au Starlink Direct)

0024A5C6B81D-1

Open “Settings"
"Wi-Fi" and

select "Entry" from

the network list.

Users

4=
UQ mobile, povo, and Other
Service Users

User manual available here
> (users' manual in English)

Frequently asked questions available here

Select “UQ mobile, povo,
and Other Service Users”.

@ eapconfigwi2.ne.jp
Entry

< Log In Done

User Guide

@ 1,500 yen (tax included): Maximum 24
hours of use

@ Ferry Wi-Fi ticket usage

*For smartphones/tablets only

Use selected content

< Steps to use the service >

1) Agree to the Terms and Conditions of Use
2) Send your email address and credit card
information

3) Implement usage settings

4) Start usage at your ferry

For detailed usage instructions, click

If you have already made a purchase and
closed the screen,
you can set up your account again fron

Tap “If you have already
made a purchase and
closed the screen, you
can set up your account
again from here”.

f nothing is displayed on the screen after connecting to “Entry”,

please scan the QR code on your iPhone while connecting to “Entry”.

& service.wi2.ne.jp
Entry

4 Log In Cancel

Credit card payment completed

The payment has already been completed
with the email address you provided.
Enter Email Address
Please use within the start of service usage
deadline.

Start of service usage deadline: 6 months
from the payment date

Please enter the "Email Address" that you
entered when you applied.

The inquiry ID for your application is as
follows

Inquiry ID : f182cb23-d452-421a-bd82-
118f1efef204

This inquiry ID is required when reconfiguring the Wi-Fi
connection profile. Please save it by taking a screenshot
or equivalent. The "Application Completion Email" sent to
the email address you registered also contains this

information

Settings

Please download and install the profile for Wi-
Fi connection from the link below.

* After installation is complete, tap "ferry_Wi2"
on the Wi-Fi settings screen to use the
service

Download the profile
(3/3)

"It you have previously installed the protile,
he profile again.

Enter the email address
you entered when you
purchase the plan, and
tap “Send*”.

please set

Tap “Download the profile”.
X After this, please refer to
P.10 or P.27 of this manual.



In case of unavailable for connect to "0001au" or "0001au_Android" using au Starlink Direct exclusive plddJi®

@DPlease check that the profile download and installation is complete.
@If @ is completed,

please try connecting again after turning off the communication on your main line and restart.
Xrefer to steps below.

Network and Internet

T Internet
u_Wi-Fi2

SIM

au Starlink Direct
Airplane mode

Hotspot and tethering

Data Saver
Off

e VPN

None

Private DNS

Automatic

Adaptive connectivity

Open “Network and
Internet" and select
HSlI\/IH.

< SIM

Main line carrier
Ll [ @)
Main line phone number

71 au Starlink Direct

a
au Starlink Direct phone number

+ Add SIM

Mobile data

Primary SIM

v, Calling

au Starlink Direct

B Text message

ju Starlink Direct

Turn off communication
on your main line.

X Your main line is
turned off.

- au Starlink Direct ')
& au Starlink Direct phone number

Main line carrier =
Main line phone numbef | "

+ Add SIM Power off

Mobile data

|

: )
(:) Restart

Mobile data

Access data using mobile network

A

Emergency mode
Off

Side key settings

Restart your device.

S

Wire & Wireless

< Wi-Fi W ot

On [ @

gg 00071au_Android

Entry

Wi2_ginza_guest_2.4G
-GIGARAKU-For-Biz

,  -GIGARAKU-For-EAP
-GIGARAKU-For-Kikaku

.Free_Wi-Fi_1

Connect to "0001au"
or "0001au_Android“.

L W)
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In case of unavailable for Wi-Fi despite paying with a credit card  Wi®

Please contact us at a later date.
That time, please prepare "Inquiry ID*
notified when credit card payment is completed.

*The inquiry form below and “Inquiry ID* are stated
in the email sent to registered email address.

®Wi2 customer center
[Phone]
0120-858-306

reception hours : 10:00-19:00 (open all year round)

[Inquiry form]
https://service.wi2.ne.jp/wi2net/contact/

English v

Your application is complete

& The setup is not yet complete

Credit card payment completed

Please use within the start of service usage
deadline.

Start of service usage deadline: 6 months from
the payment date

The inquiry ID for your application is as follows
Inquiry ID : 187a5f0a-7340-49d3-90ae-
2f43efe02cdd

This inquiry ID is required when reconfiguring the Wi-Fi
connection profile. Please save it by taking a screenshot or
equivalent. The "Application Completion Email’ sent to the

email address you registered also contains this information.

Settings

Please download and install the profile for Wi-Fi
connection from the link below.

* After installation is complete, tap "ferry Wi2" on
the Wi-Fi settings screen to use the service

Download the profile
(3/3)

*1f you have previously installed the profile,
please set up the profile again.

Wire & Wireless

[Ferry Wi-Fi] Credit Card
Payment and Email Address A
Registration Completed inbox

success@wi2.co.jp 245 Pu @
“

tome v

Qz] Translate to Japanese x

Thank you for using Ferry Wi-Fi

Your credit card payment and email address registration are
complete.

Fee: 1500 JPY (tax included)

Payment Completion Date/Time: 2025-08-05 14:44:57

Expiration Date for First Use: 6 months from the payment
oo oot

N Inquiry ID: 187a5f0a-7340-49d3-90ae-2f43efe02cdd |

*Please start using the service on a ferry before the expiration
date.

*If you need to reinstall the Wi-Fi connection configuration file
(profile), please do so from the following link.

Please note that the number of downloads is limited

Enter your email address and follow the on-screen instructions
to install

https: pcor i2.ne.jp/ferry/lookup_email

This email is sent from Wire and Wireless Co., Ltd. (hereinafter
referred to as Wi2), the provider of Ferry Wi-Fi.
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